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PATIENT PARTICIPATION GROUP
Wednesday 4th May 2016 @ 5.30pm

Present
Staff

Tom Weake - GP

Liz Wilson – Practice Manager

Caroline Moyses – QoF Facilitator

PPG Members
Laverne Caddy

Phil Carson
Margaret Estlick
Apologies

Lesley Clayton

Katie Sainsbury

Ian McAllister
Liz Keasley

The minutes of the previous meeting (02/03/2016) were distributed with the agenda for this evening.

Matters Arising

Paul Hanage wishes to stand down from being a ‘virtual’ member as he does not have enough time to commit to PPG activities.
Remove members who have not responded to emails.  Ruth Varker is happy to join us – invite to next meeting.


Points discussed:


Coffee Morning
Paul Lindsay interested in joining PPG – invite along to next meeting.

Mr Caddy was approached concerning pulmonary rehabilitation in Truro.  At present patients have to travel to Falmouth, Redruth, St. Austell etc.  Caroline to look into this.  Mr Caddy to contact patient when we have an answer.

Joint PPG – Threespires

Mr Caddy made a suggestion regarding having a marquee on Lemon quay to promote the PPG – consider a joint venture with Three Spires PPG.  Mr Caddy to contact Penny to confirm interest.

Advertisement in the West Briton - ?Ian maybe able to help when he joins us again.

KCCG

The KCCG is at present under financial pressure and are considering decommissioning some services in General Practice.  PPG decided they would like to express their dismay in the loss of certain services by sending a letter to the KCCG – it was decided to await the outcome of the contract negotiation before going ahead with this.

Computer system/ Telephone system
We will be having a new computer system in July and patients will need to re-register for online access services once again.  This could be something that could be promoted by PPG members in the practice waiting rooms, along with the newly available eConsult service now being provided.

Patients still finding problems with getting through – Liz explained the situation with the lines into the Health Park.  We will be moving over to a new telephone system shortly.

KCCG PPG email

No emails received.
PPG Budget

£1019 in the PPG budget at present.
Any Other Business
PPG Awareness Week – due to lack of members it was decided not to proceed with this.
As the PPG has a Chariman (Laverne) and Vice Chairman (Ian – if happy to continue to do so) it is necessary for someone to take election for PPG Secretary.  Bring this to next meeting.  PPG meetings can be held without practice staff and suggestions can be made regarding the practice and the services provided but must be mindful of the limitations we have concerning the building.
Date of next meetings; to be held at the Lander Conference Room:

Tuesday 5th July 2016

Thursday 8th September2016

Tuesday 1st November 2016

The meetings will be held at 7.00pm.
MEETING CLOSED: 6.50pm
Minutes by Caroline Moyses
Info for group:

http://www.napp.org.uk/
http://www.patients-association.com/
